formerly CollPoll

“0S for Higher Education Institutions”

Digii (formerly CollPoll) is a pioneering enterprise SaaS company headquartered in Bangalore.
Digiicampus, its core platform, is redefining the landscape of higher education by spearheading the
digitization of administration, academic activities, and the overall campus experience.

With a mission to liberate educational institutions from the constraints of pen-and-paper
methodologies and outdated ERPs, Digii is committed to ushering in a new era of seamless digital
transformation. Digiicampus, trusted by over 300,000 students across 150+ top-tier higher
education institutions, is designed to enhance campus experiences, elevate learning outcomes,
and drive student success.

Backed by marquee institutional investors, angel investors, and advisors, Digii is at the forefront of
innovation in the education technology sector. Recognizing the transformative power of technology
in various aspects of daily life, from booking taxis to shopping, Digii is dedicated to breaking
barriers in the education sector and making a lasting impact.

We are an enterprise SaaS company that has successfully navigated the 0-1 journey and are now
primed for the 10-100 expansion over the next 24 months. As we gear up for hyper growth, it is crucial
for us to establish clear goals, implement metrics to track progress, and adeptly manage business
dynamics to achieve these objectives. We aim for growth that is not only rapid but also efficient and
sustainable.

Designation: Senior Product Manager — Academics Management

As the Senior Product Manager for Academics Management at Digii, you will own the end-to-end
product experience for one of the platform's most critical verticals — spanning class creation,
timetabling, curriculum management, course registration, LMS, attendance, feedback, surveys, and
PhD/research workflows. Reporting to the Director of Product, this is a high-ownership IC role with a
clear path into people management as the team scales. We expect you to genuinely value the
opportunity and proceed only if you are passionate about transforming how higher education
institutions operate.

About the Role

You will work at the intersection of academic complexity and intuitive product design, translating the
needs of administrators, faculty, and students into features that genuinely transform how institutions
operate. You will collaborate closely with engineering, design, customer success, and sales to deliver a
product that resonates with institutions across India and beyond.
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Roles & Responsibilities

Own and evolve the product roadmap for the Academics vertical — covering attendance,
timetabling, curriculum, course registration, class creation, LMS, feedback, surveys, and
PhD/research modules.

Prioritise features and enhancements by synthesising customer feedback, usage analytics, and
institutional trends in higher education.

Balance short-term customer requests with long-term platform vision, ensuring decisions align
with Digii's growth objectives.

Conduct regular discovery sessions with academic administrators, faculty, and students across
partner institutions to surface pain points and unmet needs.

Analyse product usage data, support tickets, and market signals to identify gaps and new
product opportunities within the academics vertical.

Partner with customer success and sales teams to bring the voice of the customer into every
sprint and planning cycle.

Translate complex academic workflows into clear, actionable PRDs and user stories that
engineering and design teams can execute on with confidence.

Drive agile ceremonies — sprint planning, backlog grooming, and retrospectives — ensuring the
team ships high-quality releases on time.

Coordinate cross-functional launches with design, engineering, QA, and go-to-market teams to
ensure smooth feature rollouts.

Monitor adoption, engagement, and outcome metrics post-launch and iterate rapidly based on
data and user feedback.

Own and maintain a well-groomed product backlog, ensuring the most impactful work is always
prioritised.

Act as the primary product contact for academics module stakeholders — internally (sales, CS,
engineering) and externally (institutional admins and faculty).

Communicate product progress, roadmap priorities, and release timelines clearly and regularly
to leadership and cross-functional peers.

Requirements

Must Haves

4-6 years of product management experience in enterprise SaaS or education technology, with
a strong track record of shipping B2B SaaS products end-to-end.
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Proven ability to own a product vertical independently — from discovery and roadmap definition
to execution and post-launch iteration.

Strong understanding of academic workflows in higher education — including timetabling,
curriculum management, LMS, attendance, and student lifecycle processes.

Data-driven decision-making: comfortable with product analytics tools and translating metrics
into product improvements.

Excellent written and verbal communication skills with the ability to align cross-functional
teams around a shared product vision.

Hands-on experience working in agile environments, running sprint ceremonies, and managing
product backlogs.

Good to Have

Prior experience working with Indian higher education institutions — universities, deemed
universities, or autonomous colleges.

Familiarity with LMS platforms (Moodle, Canvas, or proprietary platforms) and academic ERP
systems.

Experience with product analytics tools such as Mixpanel, Amplitude, or similar.
Working knowledge of tools like Jira, Confluence, and Figma.

Experience collaborating with customer-facing teams (sales, support, customer success) to
gather and action institutional feedback.

Passion for the education sector and a genuine interest in improving outcomes for students
and institutions.

Digii's commitment to you

Opportunity to make a dent in higher education globally.
Competitive Pay + Quality ESOPs.
An open culture that thrives on passion and excellence.

A true sense of satisfaction where your work would help millions of students have a better
campus experience.

Access to top entrepreneurs, technologists, and leaders for brainstorming and mentorship.

This role is based in Bangalore (on-site). Management trusts you to make the best use of your
time, with performance measured by impact, not hours.

We believe this opportunity will be a success for everyone when we truly unlock your potential.
This role has strong room for growth in the organisation.
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We are happy to share more details on Digii with interested candidates. Email us at
careers@digiicampus.com and don't forget to mention how you got to know about us.
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