
 

“OS for Higher Education Institutions”​
 

Digii (formerly CollPoll) is a pioneering enterprise SaaS company headquartered in Bangalore. 
Digiicampus, its core platform, is redefining the landscape of higher education by spearheading the 
digitization of administration, academic activities, and the overall campus experience. 

With a mission to liberate educational institutions from the constraints of pen-and-paper 
methodologies and outdated ERPs, Digii is committed to ushering in a new era of seamless digital 
transformation. Digiicampus, trusted by over 300,000 students across 150+ top-tier higher education 
institutions, is designed to enhance campus experiences, elevate learning outcomes, and drive 
student success. 

Backed by marquee institutional investors, angel investors, and advisors, Digii is at the forefront of 
innovation in the education technology sector. Recognizing the transformative power of technology 
in various aspects of daily life, from booking taxis to shopping, Digii is dedicated to breaking barriers 
in the education sector and making a lasting impact. 

We are an enterprise SaaS company that has successfully navigated the 0-1 journey and are now 
primed for the 10-100 expansion over the next 24 months. As we gear up for hyper growth, it is 
crucial for us to establish clear goals, implement metrics to track progress, and adeptly manage 
business dynamics to achieve these objectives. We aim for growth that is not only rapid but also 
efficient and sustainable. 

With a strong team of 60+ engineers, we are scaling up our systems to handle millions of students 
on our platform. As we scale, building a reliable, secure, and scalable infrastructure becomes critical 
to our success. This opens up opportunities to work on complex production systems, modern cloud 
platforms, and DevOps best practices at scale. 
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As a DevOps Engineer, you will work closely with the Senior Devops, platform and engineering team to build, operate, 
and scale Digii’s cloud infrastructure. With time, you will take up greater ownership in your role, under the guidance of 
Senior Devops engineer, senior engineers and dedicated DevOps consultants from leading companies. 

This role offers a unique opportunity to be part of an early-stage DevOps team, work on production-grade 
infrastructure, and grow into a key contributor as the team scales. 

Required Experience and Skills 

●​ 2-4 years of experience working in the DevOps / Cloud / Platform engineering space 
●​ Good working knowledge of Linux and commonly used Linux commands 
●​ Good understanding of cloud platforms, especially AWS or Azure 
●​ Good understanding of networking fundamentals (VPCs, subnets, routing, security groups, load balancers, 

DNS, etc.) 
●​ Understanding of CI/CD concepts and deployment workflows 
●​ Familiarity with containers and orchestration (Docker, Kubernetes – exposure is a plus) 
●​ Strong problem-solving mindset with willingness to learn and adapt 
●​ Outcome-oriented approach to resolving infrastructure and deployment issues 
●​ Ability to communicate concerns and blockers effectively in a remote environment 
●​ Good communication skills to explain issues, risks, and potential improvements 
●​ Your educational background doesn’t matter to us, as long as you can deliver as per the job description 

below 

Job Description 

●​ Work alongside the Senior Devops engineer and Platform Team to support and gradually take ownership of 
DevOps infrastructure 

●​ Design, build, and maintain cloud infrastructure on AWS and Azure. 
●​ Implement and enhance CI/CD pipelines for reliable and repeatable deployments 
●​ Support and manage production environments, ensuring availability, reliability, and performance 
●​ Monitor systems, debug infrastructure issues, and perform root cause analysis 
●​ Assist in implementing security best practices and supporting compliance certifications 
●​ Participate in infrastructure design discussions and documentation 
●​ Help identify and implement cloud cost optimization and efficiency improvements 
●​ Escalate blockers and risks related to infrastructure and operations whenever necessary 
●​ Continuously improve systems, tools, and processes as the platform scales 
●​ Reduce build and deployment cycle times so developers spend more time shipping features and less time 

waiting on pipelines 
●​ Identify and automate repetitive infrastructure and deployment tasks to reduce manual overhead for 

engineering teams 
●​ Build and maintain tooling and workflows that shorten feedback loops and help developers ship faster with 

fewer blockers 

Digii’s Commitment to You 

●​ A true sense of satisfaction where your work helps millions of students have a better campus experience 
●​ Opportunity to make a dent in higher education globally 
●​ An open culture that thrives on passion, ownership, and engineering excellence 
●​ Opportunity to work on production-level, complex infrastructure 
●​ Mentorship from dedicated DevOps consultants and DevOps Leads from leading companies 
●​ Strong learning environment with exposure to modern cloud and DevOps practices 
●​ Your workplace and duration of work hours do not matter, as long as you are able to deliver and perform at 

your best potential and are available to the team whenever required​
 

We are happy to share more details on the company and product with interested candidates. Email us 
careers@digiicampus.com. 
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